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In accordance of the membership "Agreements and Disclosures" of Henrico Federal Credit 
Union ("HFCU") and providing your mobile phone number, you agree to receive Text (SMS) 
messages from HFCU. Messages may be sent through an automated system or directly by an 
HFCU employee in connection with your accounts and the services we provide. For example, a 
Financial Service Representative may contact you by text to request additional documents or 
provide a status update on your application. 

Messages may include account notifications, payment reminders, fraud alerts, two-factor 
authentication codes, member service communications, and marketing messages regarding 
HFCU products and services. 

Message frequency. Will vary based on your account activity and service interactions.

Message and data rates may apply.

To opt out. Reply STOP to any message. You will receive one confirmation and no further 
messages will be sent.

For help. Reply HELP or contact us at 804.266.0290, or visit henricofcu.org.

Text messaging and consent details information will be handled in accordance to our Privacy 
Policy. For more information, please review our Privacy Policy at henricofcu.org/Disclosures/
Privacy-Policy 




